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Nucrpyknus pias padoruunkos 10Y

1o odecrnmeYeHNI0 J0CTYNa HHBAJIHM/IOB K YCJIYramM u o0beKkram,
HA KOTOPBIX OHH MPEA0CTABJIAIOTCS

Hacrosmas unctpykuus ans pabotaukoB 10Yno obecniedueHunto JocTyna MHBAIUIOB K YCIyraM U
00BEeKTaM, Ha KOTOPBIX OHU IPEAOCTABISIOTCS (Jajiee — MpUMepHasi HHCTPYKIIHs) pa3paboTaHa Ha
OCHOBE METOJJUUECKHX MAaTEPUAJIOB JIIsl 00y4YeHHs (MHCTPYKTUPOBAHUSI) COTPYTHUKOB YUPEKICHUN U
OpraHu3aIyii 1o BOIpocaM o0ecTieYeHns JOCTYITHOCTH I MHBAIUAOB YCIYT U 00BEKTOB, Ha KOTOPBIX
OHH TPEIOCTABIISIOTCS, OKA3aHUS [IPH 3TOM HEOOXO0IUMOI1 ITOMOIIIH.

1. O6wue npasuna ymuxema

[Tpu npenocraBiaeHUH YyCIyr MHBAIMIAM HEOOXOIMMO COONIOAATH CIEAYIOUIUME 001IMe NMpaBHJIa
3THKeTA NMPH O0LEHUH ¢ UHBAJIUAAMH, KOTOPHIMUA MOTYT BOCIHOJIB30BaThCs PAOOTHUKU OpPraHU3alMiA,
MPEIOCTABIISAIONINX YCIIYTH HACEICHUIO, B 3aBUCIMOCTH OT KOHKPETHON CUTYallUH:

1.0bpawenue « uenogeky: KOTJa BBl pasroBapuBaeTe C WHBAIMIOM, OOpaIIaiTech
HEMOCPEICTBEHHO K HEMY, a HE K COMPOBOXKAAIOIIEMY WUJIH CYypAONEepPEeBOIYNKY, KOTOPbIE MPUCYTCTBYIOT
IIPU pa3roBope.

2. Ilosicamue pyku: KOrja Bac 3HAKOMST C MHBAJIUAOM, BIIOJHE €CTECTBEHHO MOXKAaTh €My PYKY:
Jlake TeM, KOMY TPYAHO JIBUraTh PyKOH MJIM KTO MOJIb3YETCs MPOTE30M, BIIOJIHE MOXKHO M0XKATh PYKY —
MPaBYIO WJIH JIEBYIO, YTO BIIOJHE JTOITYCTHMO.

3.Hazwisatime ceb6si u Opyeux: KOrja Bbl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIM TUIOXO BUAUT WIH
COBCEM HE BHUIUT, 00s3aTeNIbHO Ha3bIBaiiTe ceOs M TeX Jitojed, KoTopble mpuiu ¢ Bamu. Ecnu y Bac
oOmras 6ecena B rpyrmre, He 3a0bIBaliTe MOSCHUTD, K KOMY B IaHHBI MOMEHT BBl 00paIiaeTech, U Ha3BaTh
ce0s.

4.Ilpeonooicenue nomowu. €Ciy Bbl IpPEIJIaracTe IMOMOIb, JKIUTE, MOKAa €€ MPUMYT, a 3aTeM
CIpalIuBaiTe, YTO U KaK JeNaTh.

5.A0exkeamnocmy u 6excau6ocms. OOpallaMTeCh K B3POCIHBIM HHBAIMAAM KaK K B3POCIBIM
3JI0POBBIM JIIOJIIM, @ HE KakK K JeTsaM. OOpamarbcs K HUM 110 UMEHH U Ha Thl BO3MOXHO TOJIBKO B TOM
Cllydae, €CJIM Bbl XOPOIIIO 3HAKOMBI U Balll COOECETHUK [TO3BOJISIET BaM TaKO€ 0OpallieHHUE.

6. He onupaiimeco Ha Kpecn0-KoACKy: OMUPATHCS WIM BUCHYTh Ha YbeH-TO WHBAJIMIHOMN KOISACKE —
TO XK€ caMoe, YTO ONMpaThCsi WM BUCHYTh Ha ee oOjajzarerne, U 3TO TOXE MOXKET pa3Jpa’kaThb.
WHBanuaHas KoJIsCKa — 3TO YacTh HEMPUKACAEMOI'0 POCTPAHCTBA YEIOBEKA, KOTOPBIN €€ NCTIOIb3YeT.

7. BHumamenvHocms u mepneausocms: KOTJa Bbl Pa3rOBapUBaETe C YEJIIOBEKOM, MCIIBITHIBAIOIINM
TPYAHOCTH B OOILIEHMH, CIyIIalTe €ro BHUMATENbHO. bynbTe TeprenuBbl, *AUTE, KOTJa YEeJIOBEK caM
3akoHYHT ¢pa3y. He monpapmsiite ero u He goroBapuBaiiTe 3a Hero. Hukoria He MpUTBOPSIUTECH, YTO B
IIOHMMAETEe, €CIM Ha CaMOM Jeje 3TO He Tak. I[IoBTOpUTE, 4TO BBl MOHSUIM, 3TO TOMOXXET YEIOBEKY
OTBETUTbH BaM, @ BaM — IOHSATh €TO0.

8.Pacnonoocenue 0na Gecedvl: KOTa Bbl TOBOPUTE C UYEIOBEKOM, IMOJIB3YIOIIMMCS HMHBAITUIHOU
KOJISICKOM MJTM KOCTBUISIMH, PACIOJIOKUTECH TaK, YTOOBI BAIllM U €ro Iia3a ObUIM Ha OJHOM YpOBHE, TOI/a
BaM OyJeT Jierue pa3roBapuBaTh. PazroBapuBas ¢ TeMH, KTO MOXET, YATATh MO Tr'y0aMm, pacroyioKUTeCh
Tak, 4ToObl Ha Bac maman cBer, u Bac Obuto xoporo BUIHO, TTOCTapaiTech, uToObl Bam Hudero (exa,
CUTapeTHl, PyKH), HE MELIAJIO.

9.1lpueneuenue 6HuMaHusi 4enoexka: 4YTOObI TPHUBIEYbL BHUMAHHUE YEJIOBEKAa, KOTOPHIMA IUIOXO
CJIBIILIUT, MTOMAIINTE €My PYKOW WM moxJonaite mno miedy. CMOTpuTe eMy MpsIMO B IJ1a3a U TOBOPUTE
YEeTKO, HO UMEWTE B BUY, UTO HE BCE JIIO/IU, KOTOPBIE IJIOXO CIIBIIIAT, MOTYT YUTATh MO ry0am.

10. He cmywaiimecy, ecnu ciy4aHO JONMYCTUJIM OIUIOIIHOCTh, CKazaB "YBuaumcs' wiau "Bbl
CHBIIATHA 00 3TOM...?" TOMY, KTO HE MOXKET BUCTh WJIH CIIBIIIATh.

s obecriedeHUs] JOCTYMHOCTH YCIYr JUIs HMHBAJIUIOB CIEIHMAIKCTaM, HEIMOCPEICTBEHHO
OKa3bIBAIOUINUM YCIYT'H, HEOOXOJAUMO OpPUEHTHPOBATHCS Ha COLUAIbHBbIE TMOTPEOHOCTH U OCOOEHHOCTHU
COILMAIbHO-OBITOBBIX OIPpaHUYCHUI WHBAIMIOB, BO3HUKAIONIMX B pe3yibTare 3abosieBaHus. [ JIaBHbBII
HpI/IHIII/IH OKazaHuA IIOMOIIM — HE HaBpe}II/ITB B peSy.]'IBTaTe Here)IYCMOTpeHHI)IX pI/ICKOB nu
00CTOATEILCTB.



COTpyIHHUKH, HEMOCPEACTBEHHO OCYIIECTBISIONME PabOTy ¢ MHBAIHMIAMHU, JOJDKHBI MPOXOIUTH
UHCTPYKTaX MO OOECHEYeHHI0 AOCTYNMHOCTH I HHBAIWIOB YCIYyr U OOBEKTOB, HA KOTOPBIX OHU
MPEIOCTABIISIOTCS, MPU MpHEME Ha PadOTy B YUPEKACHHH, MPHU TMEPEeBOJE HA JAPYTYIO TODKHOCTB, a
TaK)ke HEOOXO0IMMO TIPOXOIUTh MMOBTOPHBIA HHCTPYKTAX OJWH pa3 B TPH (OAUH) roja.

OTHOCHTECH K JPYroMy 4YeJOBEKy, Kak K cede caMOoMy, TOUYHO TaK K€ €ro yBaxaiTe — | Torjaa
OKa3aHHWE YCIYTy B YUPEKICHUHU U oO1eHrne 0yayT 3 heKTHBHBIMHU.

11. Conposoicoenue uneanudo8 Ha nPUéme 6 yuperHcoeHuu

M obecriedeHust 10CTyna HHBAIUIOB K YCIyraM U 00beKTaM, Ha KOTOPBIX OHU MPEAOCTaBISIOTCS,
CHEIHUAIIMCTY TP MPUEME HHBAIUJA B YUPEXKICHUE HEOOXOIUMO:

1. PacckazaTth uHBasIMy 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/1aHUS YUPEKICHUS:

- KOJIMUECTBE ATaXKEH,

- OCHOBHBIX HEOOXO/IMMBIX KIMEHTY CTPYKTYPHBIX MOAPA3ACICHUSIX YUPEKICHUS U MECTaX MX
pacIoIOXKEeHUS B 3J]aHHH, B KAKOM KaOWHETE K KOMY OOpaTUThCS 110 BOIMPOCaM, KOTOPBIE MOTYT
BO3HUKHYTh B X0/I€ [TPEIOCTABIICHUS YCIYTH,

- pacmo0KEHUE KOMHAT THTUEHBI U CaHY3JIOB.

2. Paccka3zaTh, yUUTHIBasl CTEEHb COI[UAIBHBIX OTPAaHHUYEHUN KIMEHTOB, 00 0COOEHHOCTSIX
OpTaHHU3AINH TOCTYITHOU CPE/bl B YUPEKICHNUN: HATHYUH TIAHTYCOB, MHEMOCXEM, TAKTHIILHBIX
JIOPO’KEK, MOPYUHEH U TAKTHIIbHBIX METKaX Ha HUX, JudTa u T.4. Ocoboe BHUMaHuEe OOpaTUTh Ha
3HAKH, MPEAYIPEKAAOIINE 00 OTTACHOCTH: 3BYKOBBIC CUTHAJIBI TPEBOT'H, CBETOBBIC TA0JIO,
00y4UTh PKCTPEHHOM 3BaKyaluu, Hanbosee ObICTPHIM U 0€30MacHBIM CII0CO0aM BbIXOJa U3
3/IaHUS.

3. TIpoBecTH 3KCKYpCHUIO MO YUPEXKICHHUIO C KITUEHTOM, OOpPAaTHUB €ro BHUMaHUE Ha PaCOI0KEHUE
CaHMTapHBIX KOMHAT, JIECTHUI], TAHIYCOB M JU(TA, CTOJIOBOU WK OydeTa (ecar OHU UMEeeTCs),
MECT ISl OTAbIXa (KOMHATHI JUI pellakcalluu, 3aia, (oiie, )KUBOTO WK 3eJEHOr0 YrojKa U T.1.).
[Tpu HEOOXOMMMOCTH 0OPATUTh BHUMAHHUE HA MEXAHU3MbI OTKPBIBAHUSI-3aKPBIBAHUSI IBEPECH,
CaHUTAPHBIX TPUOOPOB, OOYUNTH MEXAHU3MY UX OTKPbIBAaHUSI-3aKPHIBAHMUSI, TOKA3aTh KHOIIKU
9KCTPEHHOTO BHI30Ba IEPCOHAIA.

4. Tlo3HaKOMHTbH MHBAJIHUAA CO BCEMH CIICIIUATMCTAaMU, 33JIeiICTBOBAHHBIMH B padOTE C HUM, JIMYHO,
MPEJICTaBUB 0 (paMHITNU, IMEHH U OTYECTBY CIECIHAIMCTA ¥ HHBATUAA IPYT IPYTY.
HudopmupoBath, K KOMy OH J0JKEH OOpPaTUTHCS BO BCEX CIIyYasiX BO3HUKAIOIIUX 3aTPyAHEHUN

5. Tlpwu 3aBepuieHnr mpuéMa B yUpSKICHUE YTOYHHUTH, OCTAIMCH Y HETO JIN KaKUe-THO0 BOTIPOCHI
WM OCOOBIE MOXKETaHUSI.

I11. Conpogoscoenue unganudos
HpU OKA3AHUU UM COUUAIbHBIX YCY2

Jns obecrieyeHust 1ocTyna MHBAIUIOB K YCIyraM U 00beKTaM, Ha KOTOPBIX OHU MPEAOCTaBISIOTCS,
IPY OKa3aHUU YCIYTH B YUpPEXKJIEHHUH HEOOXOAUMO:

- YETKO pa3bsCHUTH IpapuK OKa3aHUs yCIyrd (BbIAATh paclMCaHUE MEPOIPUATHS, 3a1caTh Ha
JMCT BPEeMSl M MECTO OKa3aHHsl YCIYTH U T.1.);

- yKa3aThb MecTO €€ NMpoBeAeHUs (IT0Ka3aTh HY)KHbIM KaOWHET), aKIIEHTUPOBaB BHUMAaHKE Ha IyTh IO
YUPEXKACHUIO OT BXOJa 10 KabUHeTa.

Cy1iecTBYIOT CBOM OCOOEHHOCTH OKa3aHUs Pa3HbIX BUI0B COLIMATIBHBIX YCIYT, HAa YTO CJIEIYET
00paTUTh BHUMaHHUE CHEIHUATINCTOB YUPEIKICHHUS.

[Ipy oka3aHMM COLUAIBHO-NICHXOJOTMYECKMX YCJIYI B HHIUBUAYAIbHOM paboTe ciexyer
YUUTBIBATh MICUX0AMOILMOHAIbHBIE 0COOEHHOCTH KJIMEHTA, ObITh BHUMATENIbHBIM M aKKYpaTHBIM B Oecejie,
coOnroaaTh JErKy0 TUCTAHIMIO B OOIIEHUH, N30eraTh MpOsBICHUN HaBA3UUBOCTH, IPEHEOPEKUTEIHHOTIO
WIM HaJMEHHOTo («i BCE 3HAI0, a Bbl HUYETO») TOHA B pasroBope. [Ipu mposiBIeHusx OecrokoicTBa,
KOTOPOE€ MOXET OBbITh BBI3BAHO YCTAJOCThIO, HENPUATHON i WHBaIUAa TEMOW pa3roBopa,
HEOOXO/IMMOCTBIO TMOCEUICHUsI CAHUTAPHOM KOMHATBHI, L1€J1€CO00pa3HO MPENIOKHUTh CIeNaTh HEepephIB,
IPEJJIOAKUTH HEHAJI0JTO BBIMTH, €CIIM UMEETCSI B TOM HEOOXOAUMOCTb.

Jns  obecrieueHuss KOMGOPTHOIO U MaKCUMAIbHO A(PQPEKTUBHOIO MOJYyYEHHUS YCIyr MpU
MPOBEJCHUH T'PYNIOBBIX COLMATBHO-TICUXOJOTHYECKUX MEPONPUITUNA Ha/l0 KOMIUJIEKTOBATh I'PYIIIHI C
y4€TOM BO3PACTHBIX, (YHKIMOHATIBHBIX, ICUX0IMOIMOHAIBHBIX OCOOEHHOCTEH KIMEHTOB.

[Ipy KOMIIIEKTAMM TPYNI KJIMEHTOB, MOJYYalOUIMX COLHAJbLHO-TEearoruieckue YCJIyru,
HE00X0IMMO OO0BEUHATh KIMEHTOB 0 OJHOMY MJIM HECKOJbKUM IpH3HAKaM, B MEPBYIO OYepeb, IO

[EeIsIM TPEJOCTABICHHUST YCIyr W Bo3pacTy. KOHTHHTEHT MOKeH OBITh MPUOIU3UTETHRHO OJHOU
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BO3PACTHOM TpYMNIbI, YPOBHS 3HAHUH, yMEHHUH M BOCHPHUATHS HHGOPMAIMH, JKEJIATEIBHO C
3a00JIeBaHUSMH OJTHOW HO30JIOTMUECKOU Irpymibl. Hanpumep, B 0HOM rpymimne cCOeuHATh CIa00BUISIINX
U crabocnplmanux HeuenecooOpa3Ho, TaKk KaKk HEOOXOIUMBI pa3IMUYHbIE TOAXOABl K METOJIUKE
MpPEnoIaBaHus yueOHOTO MaTepralia, BHIOOPY HATJISIHBIX TOCOOUN U T.1.

ITpy oxa3zaHuMU MEpONPUATUH COLUUOKYJIbTYPHBIX H COLHATbHO-CPEIOBBIX YCJIYI, UMEIOLINX
JIOCTAaTOYHO JUIUTEJIbHYI0O BPEMEHHYIO IPOTSKEHHOCTh, a TAK)XKE IPU MPOBEIECHUU SKCKYpPCUH, CIIEIYET
YUUTBIBaTh OBITOBBIEC 3aTPyIHEHUs WHBAJIUIOB - MOCHEACTBUs 3aboneBanus. Hanpumep, MHBaINUIBI C
HApYIICHUSAMU OIIOPHO-ABUTaTEIbHOIO anmnaparta (MHBAIHMIBI-KOJISICOUHUKH) MOTYT OTKAa3bIBaThCA OT
y4acTHs B MEPOIPHSITUAX B CBSA3M C HEOOXOAMMOCTHIO YACTOTO TOCEIIEHUS CAHUTApPHOW KOMHATHI U
00s3HBIO OKa3aTbcs BAalu OT He€. B Takom ciiydae cieayeT oOecrneuyuTh BOZMOKHOCTh HEOOXOIMMBIX
OCTaHOBOK, TPU TPOBEICHUH MEPONPUATHI B YUPESKICHUU DPA3bACHUTH, YTO NMPU HEOOXOJUMOCTH OH
MOJKET BBIUTH U3 KaOWHETa, B KOTOPOM IPOBOJUTCS MEPOIPHUSTHE U BEPHYTHCS CHOBA, OTCYTCTBYS
CTOJIBKO BPEMEHH, CKOJIBKO eMy OyneT HeoOX01uMoO.

IN. Conpogoicoenue uneanudos
npu npedocmasieHuu UM COUUAIbHO-0bINOGHIX YCY2

J1i1st Toro uToObI HE MOCTABUTH B HEJIOBKOE MOJIOKEHUE KIMEHTa, HEOOXOJUMO HEHABSA3UHUBO
no0ece10BaTh C HUM JIJIsl BBISICHEHHUS €0 (DYHKIIMOHAIBHBIX OCOOCHHOCTEH M OTPAaHMYCHUN, BBI3BAHHBIX
3a00JIeBaHHEM, CBSI3aHHBIX C OBITOBBIM O0YCTPOWCTBOM €r0 >KU3HH: MPUEMOM IHUIIH, TUYHON TUTHEHOM,
IICUXO0AMOLIMOHAJIBHBIMU 0COOEHHOCTAMU. Jlydilie BCero, eciiu 3TO CAeIaeT MEAUIUHCKUN pPaOOTHHUK.
Hanpumep, y MHBaJIUI0B € 3aTPyIHEHHUSIMU B IPUEME UM, BBI3BAHHBIMU OPraHUYECKUMHU
ocobeHHocTsIMU cTpoeHus HEOa unu LI, cienyer yrounuts, ynoOHO i UM OyAeT NPpUHUMATD MUILY B
o01I1ei cToII0BOM UM HEOOXOAUMO 00ECIIEUNTh €EMY BO3MOKHOCTh MHAWBUYaTbHOTO MPUEMA TTHIIH.
Jlng npuéma nuum cnaboBUISAIIMX CYHIECTBYIOT CBOU HIOAHCHI: HEJIb3 MEHATh IPUBBIYHOE MECTO 32
CTOJIOM, PACIIOJIOKEHHE CTOJIOBBIX TPUOOPOB HA CTOJIE, HEOOXOAUMO BBISICHUTH, MOXKET JIU OH
MOJIb30BAThCS BUIIKOM.

V. IlpaBuia 3TUKeTAa JJIsl JIUI ¢ PA3HBIMM paccTpoiicTBaMu QyHKUMI opranuzma

Ilpaguna >mukema npu o00WeHUU C UHGATUOAMU, UCHLIMBIEAIOUWUMU MPYOHOCIMU NPU
nepeosusiceHuu:

e [lomHuTe, 4TO UWHBaNMIHAS KOJSICKA — HEMPUKOCHOBEHHOE IMPOCTPAHCTBO dYeloBeka. He
0o0JoKaunBalTeCh HA Hee U He ToyKaiWTe. HagaTh KaTuTh KOJACKY 0€3 coryiacus MHBaIHAa — TO K€
camoe, 4TO CXBAaTUTh U MIOHECTH YeJIOBeKa 0e3 ero pa3perieHus.

e Bcerna crnpammuBaiiTe, Hy’)KHa JIM MTOMOIIIb, NMPEXIE YEM OKa3aTh €€ MHBAJIUIaM, UCIBITHIBAIOIINM
TPYIHOCTh TPHU TEPEABMKCHUHU, U TPEAJIaraiTe MOMOIIb, €CITU HYKHO OTKPBITh TSKEIYIO JIBEPb HIIH
MPOWUTH O KOBPY C JUIMHHBIM BOPCOM.

e Ecnm Baime npeioxeHue O MOMOIIM MPUHATO, COPOCUTE, YTO HYKHO JelaTh, U YETKO CIEAYyHTe
WHCTPYKITUSIM.

e Ecnm Bac mompocuiiv 1MoModb MHBAIUAY, TMEPEABUTAIONIEMYCSl Ha KOJIACKE, CHadajla KaTHTE €€
MeuieHHo. Komsicka OpIcTpo HaOUpaeT CKOpPOCTh, U HEOKUJAHHBINH TOTYOK MOXXET MPUBECTH K TOTEpe
paBHOBECHSI.

e Bcerna nuyHo yOexaaiitech B JOCTYMHOCTH MECT, Te 3allJIaHUPOBAaHBI MEPOINPUATHS. 3apaHee
MOUHTEPECYNUTECh, KAKME MOTYT BOZHUKHYTH MPOOJIEMBI UIH OApbephl U KaK UX MOKHO YCTPAHUTD.

e He Hamo xmonath yenoBeka, HAXOASIIETOCS B MHBATUIHOW KOJISCKE, IO CIIMHE WJTH TI0 TIJIeYy.

e Ecnam BO3MOXHO, pacmoyIOKUTECh TakK, YTOOBI BamM JHia ObUTM Ha OJAHOM ypoBHe. M30eraiite
MOJIO’KEHUS, TIPU KOTOPOM BallleMy COOECeIHUKY HYKHO 3allPOKHU/IBIBAThH TOJIOBY.

e Ecnu CymecTBYIOT apXHMTEKTYpHbIE Oapbepbl, MpeAynpenuTe O HUX, YTOOBI YEIOBEK HMeN
BO3MOKHOCTh TPHHUMATH PEIICHUS 3apaHee.

e [lomMHuTe, YTO, KaK MPABUJIO, Yy JIOJIEH, UMEIOIINX TPYIHOCTHU MIPHU NIEPEABIKEHUH, HET TPOOIEM CO
3pEHHEM, CITyXOM U TOHUMaHUEM.

e He gymaiiTe, 94T0 HEOOXOAMMOCTh TOJB30BATHCS WHBATUAHON KOJSCKOM — 3TO Tpareaus. ITO
crocod cBOOOTHOTO (€CITU HET apXUTEKTYPHBIX O0aphepoB) mepeaBuxkeHus. EcTh Mroau, monp3yomuecs
WHBAJIMTHOM KOJISICKOHM, KOTOPBIE HE YTPATHIIM CIIOCOOHOCTH XOAUTHh M MOTYT MEPEIBUTATHCS C TIOMOIIIBIO



KOCTbUIEH, TpocTd U T.1. KOMSCKM OHM HMCHONB3YIOT IJIi TOTO, YTOOBI SKOHOMHUTH CHJIBI M OBICTpee
IIEPEBUTATHCS.

Ilpasuna s>mukema npu oOwienuu ¢ UHEANUOAMU, UMEIOUWUMU HapyuieHUe 3peHue Ulu
He3pAYuUMU:

e Oxa3bIBasg CBOIO IOMOIIbL HE3PAYEMY UYEJIOBEKY, HAIPABIANTE €ro, HE CTUCKUBAas €ro0 PyKy, UIUTE
TakK, KaK Bbl OOBIYHO X0auTe. He Hy)KHO XBaTaTh CJIENOr0 YeJI0BEKa U TAIIUTh €ro 3a COOOM.

e Onumure KpaTko, rae Bbl HaxoauTech. llpenynpexaaiite o NpensTCTBUSIX: CTYNEHSX, JIy)Kax, Max,
HU3KHUX MPUTOJIOKAX, TPyOax U T.II.

e llcmone3yiiTe, eciM 3TO YMECTHO, 3HAKOMBIE (pa3bl, XapaKTEPHU3YIOLIHE I[BET, PACCTOSHHE,
OKPY’KaloI1yI0 00CTaHOBKY. JleauTech SMOIMOHAIbHBIM BO3AEHCTBUEM OT YBHUJIEHHOTO.

e OOpamaiitech ¢ co0aKaMU-TIOBOJBIPSAMH HE TaK, KaKk C OOBIYHBIMU JOMAllHUMM >XUBOTHbIMU. He
KOMaHJyiTe, HE TPOTaiiTe U He UTPalTe C COOAKONW-TTOBOABIPEM.

e Ecnu B coOupaeTech UnTaTh HE3pSAYEMY YEJIOBEKY, CHavaia mpeaynpeaute ero oo stom. ['oBopure
OOBIYHBIM T'OJIOCOM.

e EcaM 3T0 Ba)XKHOE MMCBMO WM JOKYMEHT, HE HYXHO Ul YOEIUTEIbHOCTH AaBaTh €ro MOTPOrarh.
[Ipu sTOM He 3aMeHsiiTe YTeHHE MepecKa3oM, He MpomyckaiTe mHpopMmaluio, eciu Bac 00 3TOM He
nomnpocsaT. Korga He3psuuii 4enoBeK MOJDKEH MOAMMCATh JOKYMEHT, MPOYMTalTe ero 00s3aTesIbHO
NOJIHOCTHIO. VIHBaIMIHOCTh HE OCBOOOXKIAET CIIENOro YeJ0BEKa OT OTBETCTBEHHOCTH, OOYCIIOBICHHOM
3aKOHOJATEILCTBOM.

e Bcerna oOpamiaiiTech HENOCPEACTBEHHO K 4YEJIOBEKY, Jake€ €CIM OH Bac HE BHMJUT, a HE K €ro
3psiYEMY CONPOBOXKAAIOLIEMY.

e Bcerna HaspiBaiiTe ce0d UM IpeacTaBiIsiiTe Apyrux coOECEIHUKOB, a TaKK€ OCTaJbHBIX
npUCyTCTBYIOLUX. ECM BBl XOTUTE M0XKATh PYKY, CKaXUTE 00 3TOM.

e Korga BbI npennaraere He3psueMy 4YEIIOBEKY CECTh, HE YCAXXKUBAWTE €r0, a HaIpaBbTE €r0 PyKy Ha
CIMHKY CTyJIa WM NOJUIOKOTHUK. He BoauTe Mo NMOBEPXHOCTH €ro pyKy, a JaiTe €My BO3MOXHOCThb
CBOOOJHO TOTporaTh mpeamer. Ecim Bac MONMPOCHIIM MOMOYb B3ATh KaKOW-TO TPEAMET, HE CIEayeT
TAHYTbh KUCTb CJIENIOrO K IPEIMETY U OpaTh €ro pyKoi 3TOT NpeiMeT.

e Korzaa Bbl o0maerech ¢ Ipynioi He3psuux JiroJeH, He 3a0bIBaiiTe KakIbli pa3 Ha3blBaThb TOrO, K
KOMY BBI 00paIiaerech.

e He 3acraBigiiTe Bamiero cobecelHUKAa OOpamaTbcsi B IYCTOTY: €CIM Bbl IEPEMEIIACTECH,
HpeaynpeauTe ero 06 ToM.

e BrojHe A0MyCTUMO YHOTPEOISATh CIOBO «CMOTpeTb». sl HE3psAdYero 4YejaoBeKa 3TO O3HAYaeT
«BUAETH PYKaMH», OCS3aTh.

e l30eraiite pacmiblBUaTBIX ONPEIECIICHUH U HMHCTPYKIHUI, KOTOpbIE OOBIYHO COIPOBOXKJIAIOTCS
XKecTaMH, BeIpakeHHH Bpoae «CTakaH HaXOAWUTCS Ile-To TaM Ha cTtoine». CrapaiiTech ObITh TOUHBIMU:
«CrakaH nmocepenHe CTOIa.

e Ecnu Bbl 3aMeTHIIH, YTO HE3PAYUI YeJIOBEK COMJICS ¢ MaplIpyTa, HE YIPaBISNWTE €ro JABHKEHHUEM Ha
paccTOsIHUY, MOI0MINTE U IOMOTUTE BBIOPAThCs HA HY>KHBIN MYTh.

e OxkasplBasg IIOMOLIb HE3PSIYEMY, IBUTAWTECH HE TOPOIACh, W MPU CIYCKE HIM IMOABEME IIO
CTYIIEHbKAM BEIWTE HE3pSYero MEpHEeHAMKYISIpHO K HMM. He nemaiite pbIBKOB, PE3KMX JBUKCHMIA,
MPEAYNPEXKTANTE O MPENATCTBUSAX.

Ilpasuna smukema npu odbueHuU ¢ UHEATUOAMU, UMECIOUWUMU HAPYUIEHUE CIYXaA:

e PasroBapuBas ¢ 4€lIOBEKOM, Yy KOTOPOTO IJIOXOM CIIyX, CMOTpUTE NpsiMO Ha Hero. He 3atemusiite
CBO€ JIMIIO0 U HE 3aropa)KMBalTe €ro pykamH, BOJIOCAMHU WM KaKMMH-TO MpeaMmeTraMu. Bam cobeceHuk
JOJIKEH UMETh BO3MO>KHOCTbD CIEANTD 3a BHIPAKEHUEM BAILIErO JIMIIA.

e CylecTByeT HECKOJBKO THUIIOB M CTeNeHeW TIyXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
CrocoO0B OOIIEHMs € JIIOJIbMU, KOTOpbIE IUIOXO cibliar. Eciu Bel HE 3HaeTe, Kakod MpeArnovecTb,
CIIPOCHUTE Y HUX.

e Hekoropble 10AM MOTYT CIblIIaTh, HO BOCIHPHUHMMAIOT OTIENbHBIE 3BYKHM HENpaBUiIbHO. B 3TOM
cllydae ToBOpHUTE Oojiee TPOMKO W YETKO, MNoadupas NOIXOIIIIMi ypoBeHb. B npyrom cmyuae
MOHAJAO00OMTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TAaK KaK YEJIOBEK YTPaTHJ CIOCOOHOCTh BOCIPHUHHUMATh
BBICOKHE YaCTOTBHI.



e Yr00OBI NpHBIICYs BHUMAHHE YEJIOBEKA, KOTOPBII IJIOXO CIHBIIIUT, HA30BUTE €ro no umeHu. Eciun
OTBETA HET, MOXHO CJIETKA TPOHYTh YEJIOBEKA MIIM JKE IIOMaxaTh PyKOH.

e['oBOpuTE AACHO M poBHO. He HY)XHO M3NMUIIHE MOAYEPKUBATH 4TO-TO. KpHuaTh, 0COOEHHO B YXO,
TOKE€ HE HAJIO.

eEcim Bac mpocsAT MOBTOPUTH YTO-TO, MOMpPOOyHTe Tmepedpa3supoBaTh CBOE MPEATIOKECHHUE.
Ncnonb3yiiTe KeCThl.

e Y6enutech, uTo Bac NMoHsuM. He cTecHANTECh CIPOCUTD, IIOHSII JIM BaC COOECEIHHUK.

e Eciin BBl cooOuraere uH(pOpMaIHIO, KOTOpas BKIOYAET B ceOsl HOMEp, TEXHUYECKUN WU JPYroi
CIIOKHBI TEPMHUH, aJIpec, HANMIIUTE €€, cOOOumTe Mo (aKCy WIM SJIEKTPOHHOW IMOYTE WM JIHOOBIM
JPYTUM CIIOCOOOM, HO TaK, 4TOOBI OHa ObLIA TOYHO MOHSITA.

eEcin cCymecTByloT TPYAHOCTM IIpM YCTHOM OOLIEHMM, CIpOCHTE, He OyAeT JM Ipolle
IIEPENNCHIBATHCS.

e He 3a0mBaiiTe 0 cpene, KOTOpas Bac OKpyxaeT. B OOJNBIIUX WM MHOTOJIOIHBIX MTOMEIICHHUSIX
TPYAHO OOIIATBCS C JIIOABMHU, KOTOPBIE IUIOXO CIbIIIAT. SIpKOE CONHIE WM TE€Hb TOKE MOTYT OBITh
Oapbepamu.

e OYeHpb YacTO TIIyXHUe JIFOAU HCTIONB3YIOT S3bIK JKecTOB. Eciu BbI o0Im1aeTech yepes nepeBoI4ynKa, He
3a0yabpTe, 4TO 0OpamaThcs HaI0 HEMOCPEICTBEHHO K COOECEHUKY, a HE K IEPEBOAUHKY.

e He Bce mroau, KOTOpbIE IJIOXO CIIBIIIAT, MOTYT YMTaTh 1O rybam. Bam nyumie Bcero cnpocutb o6
9TOM Inpu nepBod BcTpeue. Ecim Bam cobeceHUK 00JafaeT 3THUM HaBBIKOM, HYXKHO COOJIIOJATh
HECKOJIBKO BaYKHBIX MpaBuil. [IoMHUTE, YTO TOJILKO TPU U3 JECITH CIOB XOPOILIO MPOUYNUTHIBAKOTCS.

e Hy>xHO CMOTpETh B JIUIIO0 COOECETHUKY U TOBOPHUTD SICHO U MEUICHHO, CIIOJIb30BaTh MPOCTHIE (Ppasbl
U U30€eraTh HeCYIECTBEHHbIX CJIOB.

e Hy>)kHO HCIIOJIB30BaTh BBIPAKEHUE JIMIIA, YKECTHI, TEIOABM)KECHHUSA, €CIM XOTUTE NOAYEPKHYTH HIIU
IPOSICHUTBH CMBIC]I CKa3aHHOTO.

Ilpaguna ’mukema npu o00wieHUU C UHEANUOAMU, UMEIOWUMU  3A0EPIUCKY 6 pPa3eumuu u
npoonemvl 00UieHUA, YMCMEEHHbIE HAPYUIEHUA:

e lIcnionb3yiiTe NOCTYIIHBIN SA3bIK, BBIPAXKANTECh TOYHO U 110 CYTH JI€Ja.

e I130eraiiTe CI0BECHBIX IITAMIIOB U 00Opa3HbIX BBIPAXKEHU, €CIIM TOJBKO Bbl HE YBEPEHBI B TOM, UTO
Balll COOECETHUK C HUMH 3HAKOM.

e He rosopure cBbicoka. He nymaiiTe, 4To Bac HE MONMYT.

e lnpopmupys 00 yciayrax, KOTOpble MOXKET MOIYYUTh KIMEHT, paccKa3blBaiiTe BCE «I10 I1aram.
JaiiTe BamemMy co0eceJHUKY BO3MOXHOCTb OCMBICIIUTh KaXK/IbI{ IIIAr MOCJIe TOTO, KAaK BbI
UH(OPMUPOBAIIU €TO0.

e llcxonuTe U3 TOTO, 4TO B3POCIBIN YEJIOBEK C 33J€PKKOM B pa3BUTUN UMEET ONPENEIEHHBIN OIIBIT,
KaK U JIt0OOH ApYyroi B3pOCIbIi YeTOBeK.

e Eciin He06X01MMO, MCTIONB3YHTE MILTIOCTpauy uiu gororpaduu. byabre roTOBbI MOBTOPUTH
HEeCcKoJIbKO pa3. He ciaBaiiTech, eciu Bac ¢ IepBOro pa3a HE MOHSUIH.

e OOparmaiiTech ¢ 4eJIOBEKOM C MPpoOIeMaMy pa3BUTHSI TOUHO TaK ke, KaK Bbl ObI 00paIaInuch ¢
1r00bIM IpyruM. B Gecene obcyxaaiite Te e TeMbl, Kakue Bbl 00CYXKJIaeTe C IPYTHMMH JIIOJIbMU.
Hanpumep, nianel Ha BBIXOAHBIE, OTIYCK, TOTOY, MOCIEIHUE COOBITHS.

e OOparmraiiTech HEMOCPEICTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOXKIAIOIIEMY.

e [ToMHUTE, YTO JIOAM C 3aJ€P’KKON B Pa3BUTHH J1€€CIIOCOOHBI M MOT'YT MOJIUCHIBATH JOKYMEHTHI,
KOHTPAKTBI, T0JIOCOBATH, AABAaTh COTJIACHE Ha MEAUIIMHCKYIO IIOMOIb U T.[.

Ilpasuna smuxema npu 00uwieHUU C UHEATUOAMU, UMEIOWUMU NCUXUYECKUE HAPYUEHUA:

[Icuxuyeckue HapylieHUs — HE TO JK€ caMoe, YTO MPOoOJIEeMbl ¢ 3aJepKKOW B pa3BUTHHU. JIroau ¢
NCUXUYECKUMHU MPOOIeMaMy MOTYT MCHBITHIBATh AMOLIMOHAIIbHBIE PACCTPONCTBA WIIM 3aMEIIaTeNbCTBO,
OCIIOKHSIIOIIINE UX KU3Hb. Y HUX CBOW OCOOBIN U M3MEHYMBBIN B3TJISI HA MHUP.

eHe Hago nymare, 4YTO JIOAM C NCHUXWYECKMMH HapyIIEHUSIMH OO0S3aTENbHO HYXIAIOTCS B
JIOTIOJTHUTEIHHOM MOMOIIM U CTIeHUaIbHOM O0pAaIeHUH.

e OOpariaiiTech ¢ JIOJbMHU C MCUXUYECKUMU HApYyLIEHUSAMHU Kak ¢ JMYHOCTAMHU. He HyXHO aenatb
MPEKICBPEMEHHBIX BBIBOJOB Ha OCHOBAaHUM OIbITa OOIICHUS C JAPYTUMU JIOJbMHU C TaKoil ke GopMmoii
WHBAJIUIHOCTH.



e He cnengyer nymars, 4To 10U € ICUXUYECKUMU HapyLUIEHUAMHU Oosiee JPyruxX CKJIOHHBI K HACHIIHIO.
Oto Mud. Ecnu Bl qpysxentoOHbl, OHU OyIyT 4yBCTBOBATH Ce0sl CIIOKOMHO.

e HeBepHO, 4TO JIOJM C ICUXUYECKUMHU HapyLUICHUSAMU UMEIOT POoOIeMbl B TOHUMAHUU WA HUXKE 110
YPOBHIO MHTEIIEKTA, YeM OOJIBIIIMHCTBO JIO/ICH.

e Eciii 4eoBeK, UMEIOIUN IICUXUYECKUE HAPYLICHMS, PACCTPOEH, CIIPOCUTE €ro CIOKOMHO, YTO BBI
MOXeTe C/ieaTh, YTOObl IOMOYb EMY.

e He rosopure pe3ko ¢ 4eI0BEKOM, UMEIOIUM IICUXUYECKUE HAPYLICHUS, 1aXe €CIIM y Bac €CTh I
3TOr0 OCHOBAHUS.

Ilpaguna smuxkema npu 00uieHUU C UHEAIUOOM, UCHBIMBIEAIOULUM 3AMPYOHEHUS 6 peul:

eHe wurHopupyiite nronel, KOTOPbIM TPYIHO TOBOPHUTH, IIOTOMY YTO IIOHATH HMX — B BallMX
MHTEpecax.

¢ He nepebuBaiiTe 1 HE OMPABIISHTE YeIOBEKa, KOTOPBIN UCTIBITHIBAET TPYAHOCTH B peur. HaunHaiite
TFOBOPUTH TOJIBKO TOI'JIa, KOIJla YOeUTECh, UTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

eHe mnmITaliTech yCKOpUTH pasroBop. byapTe rOTOBBI K TOMY, 4YTO pasroBOp € YEIOBEKOM C
3aTpyJIHEHHOW peublo 3aiiMeT y Bac Ooiblie BpeMeHH. Ecnm BBl cnemuTe, Jyd4ile, W3BHHHUBLIKCH,
JIOTOBOPUTHCS 00 OOLIEHUH B IpYroe BpeMmsl.

e CMOTpHTE B JUIO COOECETHUKY, MOJICPKUBANTE BU3YalIbHBIM KOHTaKT. OTHaiiTe 3TON Oecene Bce
Ballle BHUMAaHHUE.

e He nymaiite, 4TO 3aTpyIHEHHUS B PEUM — II0KA3aTeJIb HU3KOTO YPOBHS MHTEIICKTA YEI0BEKa.

¢ CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MJIU KHBKA.

e He nputBopsiiTech, €cau Bbl HE MOHAIM, YTO BaM ckasayiu. He crecHalTecs nepecrpocuts. Eciu Bam
CHOBa HE YJAJIOCh MOHATH, MOINPOCUTE MPOU3HECTU CIOBO B 0o0Jjiee MEIJIECHHOM TEMII€, BO3MOXKHO, I10
OyKBam.

e He 3a0bIBaiiTe, 4TO UeNOBEKY C HApyIIEHHON peublo TOXE HYKHO BbICKa3aThcsl. He nepeOuBaiite ero
Y HE nojasistiiTe. He ToponuTe roBopsiero.

eEcim y Bac BO3HUKAIOT MNpOOJEMBI B OOIIEHHH, CIIPOCHUTE, HE XOYET JIA Ball COOECEIHHK
UCIIOJIb30BaTh IPYToil criocod — HamnucaTh, HaleyaTaThb.

B HaCTOSIH_[eﬁ HHCTPYKIIMK IPUBCACHBI Hauoboee O6IJ_[I/IC IMOJIOKCHUA JOTHKCTA IIPpH O6H.I€HI/II/I C
HHBaAJIMAaMHU, UMCIOIIUMHU PA3JIMYHBIC CONHUAJIBHBIC OT'PAHUYCHUA. Ha ocHoBanuu omeltTa H CHCIII/I(i)I/IKI/I
pa6OTI>I yqpexcz[eHI/Iﬁ HacTosdast HHCTPYKIUA MOXKET OBITh JOIIOJIHCHA.
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